TJJD - Police Communications Operator | - Incident
Reporting Center (IRC) Specialist - (AUS) - 22789
(00022789)

Status Recruiter

Open Kappmeier, Nipapun

Status Details Hiring Manager Primary Location

Sourcing Jacobs, Lesly Central Service Bldg (CSB), Suite 120,

1711 San Jacinto Blvd, Austin, 78701 >
Texas > Austin

Requisition Type
Professional

Hired Candidates
0 out of 1

Alerts

The alert will be triggered when a candidate meets all the required criteria and has at least 0 assets out of 0.

History

Date Event Detall By
Apr 18, 2022, 3:23:01 PM Requisition Posted The requisition has been Mata, Rebeca J
posted on the following (70015719944)

Career sections: Texas
Juvenile Justice Department
(Internal), CAPPS External

- Secondary Submission,
CAPPS External.

Apr 18, 2022, 3:21:54 PM Requisition Approved The requisition has been Mata, Rebeca J
approved. : ok (70015719944)
Apr 18, 2022, 3:21:54 PM Requisition Approval The approval of the Mata, Rebeca J
Requested requisition has been (70015719944)
requested to: "Rebeca J
Mata". : ok
Apr 18, 2022, 12:18:25 PM  Requisition Duplicated Created from Duplication of Mata, Rebeca J
"00013919" (70015719944)

Requisition Structure

|dentification
Requisition Title Number of Openings
TJJD - Police Communications Operator | - Incident 1

Reporting Center (IRC) Specialist - (AUS) - 22789

Justification



New Position

State Job Code
6095

Job Code(s) O*NET Code
6095.01 43-5031.00

Position Number (*8 digits only on the Offer)
00033152

Group

User Group
Texas Juvenile Justice Department

Structure

Organization

State of Texas  CAPPS State of Texas

Company/ TEXAS JUVENILE JUSTICE DEPARTMENT
Agency

Business Unit  TJJD Business Unit

Department CB010-Office of Inspector General
Primary Location

State Texas

City Austin

Work Location  Central Service Bldg (CSB), Suite 120, 1711 San Jacinto Blvd, Austin, 78701
Job Field

Job Office and Administrative Support
Classification

Requisition 00032690-609501 - Pol Comm Oper I-Incid Rptg Sp
Template

Owners

Recruiter
Kappmeier, Nipapun |

Hiring Manager
Jacobs, Lesly A

Recruiter Assistant
Puerto, Edgar J

Process

Candidate Selection Workflow
CAPPS CSW

Automatically reject all submissions when the requisition is filled



Yes

Automatically reject all submissions when the requisition is canceled
Yes

Job Information

Profile

Employee Status Job Type
Regular Standard
Job Level

Individual Contributor

Shift Schedule
Not Applicable Full-time
Standard Hours Per Week Hazardous Duty Eligible
40.00 No
Compensation

Currency Pay Basis
US Dollar (USD) Monthly
Minimum Salary Maximum Salary
2453.25 2906.67
Salary Admin Plan

A

Grade

13

Other

Overtime Status

Non-exempt

Job Description

CAPPS Requisition External Description

Description - External

HOW TO APPLY

Complete a State of Texas Application for Employment and the following additional forms (available at http://
www.tjjd.texas.gov/index.php/doc-library/category/304-forms):

1. TJJD Employment Application Supplement (HR-003)

2. Child Abuse Registry Check Consent Form (HR-028)

3. Disclosure of PREA Employment Standards Violation (HR-975)

4. Authorization to Release Information (HR-074)

Failure to complete and submit the above forms will cause delays in your consideration for this position.

Apply Online at https://capps.taleo.net/careersection/644/jobdetail.ftI?job= 00022789&tz=GMT-05:00 and attach to

the application the above additional forms along with copies of high school/college diploma(s), copy of official college
transcripts, any licenses/certifications, and, if a military veteran, any Certificate of Release or Discharge from Active Duty
(DD Form 214).

Apply through Work-In-Texas at https://www.workintexas.com/vosnet/loginintro.aspx. You will also need to complete and
attach to the application the supplemental questions/forms indicated above along with a copies of high school/college



diploma(s), copy of official college transcripts, any licenses/certifications, and, if a military veteran, any Certificate of
Release or Discharge from Active Duty (DD Form 214). The additional forms are available at: http://www.tjjd.texas.gov/
index.php/doc-library/category/304-forms) and can be submitted via email to: hrjobs@tjjd.texas.gov.

Apply via Email to hrjobs@tjjd.texas.gov. Send completed application, supplemental questions/forms, and copies of high
school/college diploma(s), copy of official college transcripts, any licenses/certifications, and, if a military veteran, any
Certificate of Release or Discharge from Active Duty (DD Form 214).

PLEASE NOTE

Your job application must be completely filled out and include all employment, do not limit employment to the past
10-15 years. Your application must contain complete job histories, which include job titles, name of employer, dates of
employment (month & year), supervisor ° s name and phone number, and a description of duties performed, and whether
it was full-time or part-time and hours per week. If any of this information is not provided, your application may be rejected
as incomplete. Resumes do not take the place of this required information.

Applicants must be able to pass a Criminal Background Check and any other requirements listed under Minimum
Qualifications.

BENEFITS

State of Texas Benefits and Retirement Information can be found at https://www.ers.texas.gov. Benefits include:
Retirement plan, paid group health & life insurance for employee, paid holidays, paid vacation leave, paid sick leave,
longevity pay, educational assistance program, employee assistance program. Optional add-on benefits include: Dental,
Vision, Optional Life Insurance, Voluntary AD&D Insurance, Dependent Health & Life insurance, Health & Dependent
care flexible spending accounts, etc. Additionally, certain designated positions are eligible for hazardous duty pay, career
ladder advancements, and free meals while on duty.

GENERAL DESCRIPTION

Performs entry-level electronic and telephone communications work answering, evaluating, and prioritizing incoming
calls received through the IRC hotline; disseminating information, including information regarding serious and unusual
incidents, to designated staff; maintaining electronic file systems; compiling and tabulating data; verifying accuracy

of documented information; performing data entry and retrieval; and researching and obtaining intelligence for Office

of Inspector General (OIG) peace officers and other staff from various public, private and police sources, and from
computerized databases including the Texas/National Crime Information Center (TCIC/NCIC) System and the Texas/
National Law Enforcement Telecommunications Systems (TLETS/NLETS). May train others.

Works under close supervision with minimal latitude for the use of initiative and independent judgment. Will be required
to work different shifts and overtime, be on-call to respond to emergencies, work additional hours during or after an
emergency, and may be required to occasionally travel. Work is performed in a semi-isolated secure area, with constant
exposure to office and telephone noise.

ESSENTIAL FUNCTIONS

Answers, evaluates, and prioritizes incoming calls received through the IRC hotline; obtains and records accurate,
descriptive information from persons calling for assistance and/or providing intelligence; disseminates information,
including information regarding serious and unusual incidents, to designated staff.

Conducts automated data gathering and verification; searches and obtains intelligence for OIG staff from various public,
private and police sources, and from computerized databases including TCIC/NCIC and TLETS/NLETS.

Verifies accuracy and completeness of requests and/or responses and maintains security levels.

Relays and interprets information relating to the safety and wellbeing of law enforcement officers, agency personnel,
youth, and general public.

Participates, as directed, in the set up and operation of temporary communication command sites during special
assignments including taskforces, manhunts, and weather-related disasters.

Provides communication interface between OIG peace officers and other law enforcement agency officials; maintains
strategic contact with other law enforcement personnel in support of agency activities and programs; and serves as the
communications link during serious incidents using the telephone, computer networks, and radio systems.

Collaborates with OIG staff in meeting established objectives and goals; shares information, identifies concerns and
trends, and recommends improvements to resolve problems or enhance operations.

Monitors outcomes for racial, ethnic and gender disparities and takes action to address identified disparities.

Performs a variety of related duties not listed, to be determined and assigned as needed.

Performs all duties in compliance with agency safety policies and procedures.

- Reports safety hazards and, when possible, corrects hazards.

- Completes required documentation in the event of an accident/injury.

Regularly attends work in a predictable manner, as scheduled and on an as-needed basis, in accordance with agency
attendance and leave policies.

Qualifications - External

MINIMUM QUALIFICATIONS

High School graduation or equivalent. A total of two years of full-time wage earning experience that may include any of
the following: dispatch, telephone, police, and/or emergency management communications work; providing administrative

support or technical program support, general office or clerical experience; investigative or law enforcement work.
Preferred:



- Experience in a law enforcement environment.

- Experience in dispatch or emergency management communications.

Experience and Education Substitutions:

- Completed course hours of undergraduate study may be substituted for up to four years of experience on a basis of 30
course hours for one year of experience.

- Experience requirements may be satisfied by the prorated part-time equivalent.

- A current Texas Commission on Law Enforcement (TCOLE) Telecommunicator Proficiency Certificate may substitute for
experience as follows: (1) basic — one year of experience; (2) intermediate — two years of experience; (3) advanced — four
years of experience.

Note: Any degree, diploma, high school equivalent, or course hours required to meet minimum qualifications must be
obtained from an accredited educational institution.

Requirements for Continued Employment:

- Must meet and maintain eligibility criteria established by the Texas Department of Public Safety to access TLETS and
complete 16 hours of TCIC/NCIC Full Access Training within 6 months of hire date and 24 hours of TLETS training within
1 year of hire date.

- Must meet and maintain TCOLE eligibility criteria established by 37 Tex. Admin Code, Chapter 217, Rule 217.2 for a
Telecommunicator Proficiency Certificate.

- If a current Telecommunicator Proficiency Certificate is not held upon hire, must obtain a Telecommunicator Proficiency
Certificate with 12 months of hire date.

- Upon receipt of a Telecommunicator Proficiency Certificate, must complete continuing education requirements to
maintain certificate.

PHYSICAL DEMANDS AND WORKING CONDITIONS

The following physical demands and working conditions are representative of those encountered while performing the
essential functions of this job. Reasonable accommodations will be made to enable individuals with disabilities to perform
the essential functions.

Analyzing

Ability to communicate effectively, orally and in writing

Ability to see
Lifting up to 25 Ibs.

Carrying up to 25 Ibs.

Pulling
Pushing

Alphabetizing
Repeated bending

Ability to hear
Reaching above shoulder
Dual simultaneous grasping
Manual/finger dexterity
Identify colors
KNOWLEDGE, SKILLS, & ABILITIES
1. Knowledge or ability to obtain knowledge of policies and procedures used in entering and retrieving appropriate
information.

. Skill in the operation of telecommunications equipment, computers, and office equipment.

. Skill in public and human relations.

. Skill in using resources to achieve optimal results.

. Ability to respond appropriately to crisis situations.

. Ability to seek out relevant data.

. Ability to maintain and prepare logs and reports.

. Ability to interpret and explain procedures to different audiences and make clear oral presentations of facts or ideas.

. Ability to comprehend and execute written and verbal instructions.

10. Ability to operate automated and manual information systems.

11. Ability to maintain strict confidentiality of records and information.

12. Ability to work collaboratively with all stakeholders and maintain a professional, courteous demeanor.

13. Ability to prioritize and manage multiple tasks; plan, organize, and coordinate work assignments; and meet deadlines.
14. Ability to process information logically, make decisions, and demonstrate the soundness of those decisions.

15. Ability to train others.

16. Ability to communicate effectively, orally and in writing.

VETERANS
In order to receive veteran ’ s preference, a copy of your DD Form 214 (Certificate of Release or Discharge from Active
Duty), VA disability rating (if applicable), or a DD Form 1300 (Report of Casualty) must be attached to your application.
Go to https://texasskillstowork.com/, https://www.onetonline.org/, or http://www.careeronestop.org/ for assistance
translating your military experience and training courses into civilian job terms, qualifications/requirements, and skill sets.

OCooNOOULLD WN



Additional Military Occupational Specialty (MOS) Code or Crosswalk information is available from the Texas State

Auditor * s Office at Public Safety MOS Codes.

ADDITIONAL INFORMATION

If you are scheduled for an interview and require any reasonable accommodation in our interview process, please

inform the hiring representative who calls you to schedule your interview. Whenever possible, please give the hiring
representative sufficient time to consider and respond to your request.

Only candidates selected for an interview will be contacted.

Due to the high volume of applications, we do not accept telephone calls. If you submitted your application through the
CAPPS Career Center ( https://capps.taleo.net/careersection/ex/jobsearch.fti?lang=en), you may also check the status of
your application by accessing your profile and selecting My Jobpage and selecting My Submissions.

Thank you for considering employment with the Texas Juvenile Justice Department.

AN EQUAL EMPLOYMENT OPPORTUNITY EMPLOYER

The Texas Juvenile Justice Department does not discriminate on the basis of race, color, religion, sex, national origin, age,
or disability in employment or the provision of services.

Contact Information for External Requisitions

Contact First Name Contact Position Title
Nim HR Coordinator
Contact Last Name Contact Email
Kappmeier hrjobs@tjjd.texas.gov

Contact Address Information
Contact Address
PO Box 12757

Contact Address City Contact Address State
Austin TX

Contact Address Postal
78711

Requested Posting Duration
Ongoing

Internal Description

Description - Internal

HOW TO APPLY

Complete a State of Texas Application for Employment and the following additional forms (available at http://

www.tjjd.texas.gov/index.php/doc-library/category/304-forms):

1. TJJD Employment Application Supplement (HR-003)

2. Child Abuse Registry Check Consent Form (HR-028)

3. Disclosure of PREA Employment Standards Violation (HR-975)

4. Authorization to Release Information (HR-074)

Failure to complete and submit the above forms will cause delays in your consideration for this position.

Apply Online at https://capps.taleo.net/careersection/644/jobdetail.ftI?job= 00022789&tz=GMT-05:00 and attach to
the application the above additional forms along with copies of high school/college diploma(s), copy of official college
transcripts, any licenses/certifications, and, if a military veteran, any Certificate of Release or Discharge from Active Duty
(DD Form 214).

Apply through Work-In-Texas at https://www.workintexas.com/vosnet/loginintro.aspx. You will also need to complete and
attach to the application the supplemental questions/forms indicated above along with a copies of high school/college
diploma(s), copy of official college transcripts, any licenses/certifications, and, if a military veteran, any Certificate of
Release or Discharge from Active Duty (DD Form 214). The additional forms are available at: http://www.tjjd.texas.gov/
index.php/doc-library/category/304-forms) and can be submitted via email to: hrjobs@tjjd.texas.gov.

Apply via Email to hrjobs@tjjd.texas.gov. Send completed application, supplemental questions/forms, and copies of high
school/college diploma(s), copy of official college transcripts, any licenses/certifications, and, if a military veteran, any
Certificate of Release or Discharge from Active Duty (DD Form 214).

PLEASE NOTE
Your job application must be completely filled out and include all employment, do not limit employment to the past
10-15 years. Your application must contain complete job histories, which include job titles, name of employer, dates of
employment (month & year), supervisor * s name and phone number, and a description of duties performed, and whether
it was full-time or part-time and hours per week. If any of this information is not provided, your application may be rejected
as incomplete. Resumes do not take the place of this required information.



Applicants must be able to pass a Criminal Background Check and any other requirements listed under Minimum
Qualifications.

BENEFITS

State of Texas Benefits and Retirement Information can be found at https://www.ers.texas.gov. Benefits include:
Retirement plan, paid group health & life insurance for employee, paid holidays, paid vacation leave, paid sick leave,
longevity pay, educational assistance program, employee assistance program. Optional add-on benefits include: Dental,
Vision, Optional Life Insurance, Voluntary AD&D Insurance, Dependent Health & Life insurance, Health & Dependent
care flexible spending accounts, etc. Additionally, certain designated positions are eligible for hazardous duty pay, career
ladder advancements, and free meals while on duty.

GENERAL DESCRIPTION

Performs entry-level electronic and telephone communications work answering, evaluating, and prioritizing incoming
calls received through the IRC hotline; disseminating information, including information regarding serious and unusual
incidents, to designated staff; maintaining electronic file systems; compiling and tabulating data; verifying accuracy

of documented information; performing data entry and retrieval; and researching and obtaining intelligence for Office
of Inspector General (OIG) peace officers and other staff from various public, private and police sources, and from
computerized databases including the Texas/National Crime Information Center (TCIC/NCIC) System and the Texas/
National Law Enforcement Telecommunications Systems (TLETS/NLETS). May train others.

Works under close supervision with minimal latitude for the use of initiative and independent judgment. Will be required
to work different shifts and overtime, be on-call to respond to emergencies, work additional hours during or after an
emergency, and may be required to occasionally travel. Work is performed in a semi-isolated secure area, with constant
exposure to office and telephone noise.

ESSENTIAL FUNCTIONS

Answers, evaluates, and prioritizes incoming calls received through the IRC hotline; obtains and records accurate,
descriptive information from persons calling for assistance and/or providing intelligence; disseminates information,
including information regarding serious and unusual incidents, to designated staff.

Conducts automated data gathering and verification; searches and obtains intelligence for OIG staff from various public,
private and police sources, and from computerized databases including TCIC/NCIC and TLETS/NLETS.

Verifies accuracy and completeness of requests and/or responses and maintains security levels.

Relays and interprets information relating to the safety and wellbeing of law enforcement officers, agency personnel,
youth, and general public.

Participates, as directed, in the set up and operation of temporary communication command sites during special
assignments including taskforces, manhunts, and weather-related disasters.

Provides communication interface between OIG peace officers and other law enforcement agency officials; maintains
strategic contact with other law enforcement personnel in support of agency activities and programs; and serves as the
communications link during serious incidents using the telephone, computer networks, and radio systems.
Collaborates with OIG staff in meeting established objectives and goals; shares information, identifies concerns and
trends, and recommends improvements to resolve problems or enhance operations.

Monitors outcomes for racial, ethnic and gender disparities and takes action to address identified disparities.

Performs a variety of related duties not listed, to be determined and assigned as needed.

Performs all duties in compliance with agency safety policies and procedures.

- Reports safety hazards and, when possible, corrects hazards.

- Completes required documentation in the event of an accident/injury.

Regularly attends work in a predictable manner, as scheduled and on an as-needed basis, in accordance with agency
attendance and leave policies.

Qualifications - Internal

MINIMUM QUALIFICATIONS

High School graduation or equivalent. A total of two years of full-time wage earning experience that may include any of
the following: dispatch, telephone, police, and/or emergency management communications work; providing administrative
support or technical program support, general office or clerical experience; investigative or law enforcement work.
Preferred:

- Experience in a law enforcement environment.

- Experience in dispatch or emergency management communications.

Experience and Education Substitutions:

- Completed course hours of undergraduate study may be substituted for up to four years of experience on a basis of 30
course hours for one year of experience.

- Experience requirements may be satisfied by the prorated part-time equivalent.

- A current Texas Commission on Law Enforcement (TCOLE) Telecommunicator Proficiency Certificate may substitute for
experience as follows: (1) basic — one year of experience; (2) intermediate — two years of experience; (3) advanced — four
years of experience.

Note: Any degree, diploma, high school equivalent, or course hours required to meet minimum qualifications must be
obtained from an accredited educational institution.

Requirements for Continued Employment:



- Must meet and maintain eligibility criteria established by the Texas Department of Public Safety to access TLETS and
complete 16 hours of TCIC/NCIC Full Access Training within 6 months of hire date and 24 hours of TLETS training within
1 year of hire date.

- Must meet and maintain TCOLE eligibility criteria established by 37 Tex. Admin Code, Chapter 217, Rule 217.2 for a
Telecommunicator Proficiency Certificate.

- If a current Telecommunicator Proficiency Certificate is not held upon hire, must obtain a Telecommunicator Proficiency
Certificate with 12 months of hire date.

- Upon receipt of a Telecommunicator Proficiency Certificate, must complete continuing education requirements to
maintain certificate.

PHYSICAL DEMANDS AND WORKING CONDITIONS

The following physical demands and working conditions are representative of those encountered while performing the
essential functions of this job. Reasonable accommodations will be made to enable individuals with disabilities to perform
the essential functions.

Analyzing

Ability to communicate effectively, orally and in writing

Ability to see
Lifting up to 25 Ibs.

Carrying up to 25 Ibs.

Pulling
Pushing

Alphabetizing
Repeated bending

Ability to hear
Reaching above shoulder
Dual simultaneous grasping
Manual/finger dexterity
Identify colors
KNOWLEDGE, SKILLS, & ABILITIES
1. Knowledge or ability to obtain knowledge of policies and procedures used in entering and retrieving appropriate
information.

. Skill in the operation of telecommunications equipment, computers, and office equipment.

. Skill in public and human relations.

. Skill in using resources to achieve optimal results.

. Ability to respond appropriately to crisis situations.

. Ability to seek out relevant data.

. Ability to maintain and prepare logs and reports.

. Ability to interpret and explain procedures to different audiences and make clear oral presentations of facts or ideas.

. Ability to comprehend and execute written and verbal instructions.

10. Ability to operate automated and manual information systems.

11. Ability to maintain strict confidentiality of records and information.

12. Ability to work collaboratively with all stakeholders and maintain a professional, courteous demeanor.

13. Ability to prioritize and manage multiple tasks; plan, organize, and coordinate work assignments; and meet deadlines.
14. Ability to process information logically, make decisions, and demonstrate the soundness of those decisions.

15. Ability to train others.

16. Ability to communicate effectively, orally and in writing.

VETERANS
In order to receive veteran ’ s preference, a copy of your DD Form 214 (Certificate of Release or Discharge from Active
Duty), VA disability rating (if applicable), or a DD Form 1300 (Report of Casualty) must be attached to your application.
Go to https://texasskillstowork.com/, https://www.onetonline.org/, or http://www.careeronestop.org/ for assistance
translating your military experience and training courses into civilian job terms, qualifications/requirements, and skill sets.

Additional Military Occupational Specialty (MOS) Code or Crosswalk information is available from the Texas State
Auditor ’ s Office at Public Safety MOS Codes.

ADDITIONAL INFORMATION
If you are scheduled for an interview and require any reasonable accommodation in our interview process, please
inform the hiring representative who calls you to schedule your interview. Whenever possible, please give the hiring
representative sufficient time to consider and respond to your request.

Only candidates selected for an interview will be contacted.

Due to the high volume of applications, we do not accept telephone calls. If you submitted your application through the
CAPPS Career Center ( https://capps.taleo.net/careersection/ex/jobsearch.fti?lang=en), you may also check the status of
your application by accessing your profile and selecting My Jobpage and selecting My Submissions.

Thank you for considering employment with the Texas Juvenile Justice Department.

AN EQUAL EMPLOYMENT OPPORTUNITY EMPLOYER

OCooNOOULLD WN



The Texas Juvenile Justice Department does not discriminate on the basis of race, color, religion, sex, national origin, age,
or disability in employment or the provision of services.

Questionnaire

Disqualification Questions

Questions Answer Result
1. A. - Are you at least 17 years of age? No To Be Verified
Global, Code: SOT_DQO001 , Type: Single Vi Th . p
Answer , Visible by: All Candidates es e Candidate Passes
2. B. - Are you currently employed by the No The Candidate Passes
State of Texas?
) Yes * To Be Verified
Global, Code: SOT_DQ004 , Type: Single es i
Answer , Visible by: All Candidates * List the agency
3. C. - Have you ever been employed by the Yes * To Be Verified
State of Texas?
N .
Global, Code: SOT_DQ003 , Type: Single © The Candidate Passes
Answer , Visible by: All Candidates * List the agency/agencies.
4. D. - Do you have any relatives working for Yes * To Be Verified
this agency? .
N The Candidate P
Global, Code: SOT_DQO009, Type: Single © ¢ Landidate Fasses
Answer , Visible by: All Candidates * List names and relationships
Questions
Question Answer Required/Asset
1. Are you willing to work other than 8-5? Yes =

Global, Code: SOT_PQO015, Type: Single Answer No .

2. What days are you unable to work?
Global, Code: SOT_PQO016 , Type: Text Answer

3. Current Driver ’ s License State: Texas —

Global, Code: SOT_PQO017 , Type: Single Answer Not Applicable / No —

Answer Given

Alabama —
Alaska —
Arizona —
Arkansas —
California —
Colorado —
Connecticut —
Delaware =
Florida —
Georgia —
Hawaii —

Idaho —



lllinois

Indiana

lowa

Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada

New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Utah

Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming
American Samoa

District of Columbia



4. Current Driver ’ s License Number:
Global, Code: SOT_PQO018, Type: Text Answer

5. Commercial Driver ’ s License
Global, Code: SOT_PQO019, Type: Single Answer

6. Special Training/Skills/Qualifications: List all job related training
or skills you possess and machines or office equipment you can
use, such as calculators, printers or graphics equipment, computer
equipment, types of software and hardware.

Global, Code: SOT_PQ020 , Type: Text Answer

7. Approximately how many words per minute do you type?
Global, Code: SOT_PQ021, Type: Text Answer

8. Sign Language:
Global, Code: SOT_PQ022, Type: Single Answer

9. Are you a certified interpreter?
Global, Code: SOT_PQO023, Type: Single Answer

10. Do you speak a language other than English?
Global, Code: SOT_PQ024 , Type: Single Answer

11. If yes, which language(s)? Note: If you do not speak a language
other than English, enter N/A.

Global, Code: SOT_PQO025 , Type: Text Answer

12. How fluently?
Global, Code: SOT_PQ026 , Type: Single Answer

13. Do you write in a language other than English?
Global, Code: SOT_PQO027 , Type: Single Answer

14. If yes, which language(s)? Note: If you do not write in a language
other than English, enter N/A.

Global, Code: SOT_PQO028 , Type: Text Answer
15. Have you ever been convicted of, or received deferred
adjudication for, any felony?

Local, Code: 1650302802326 , Type: Single Answer

Federated States of
Micronesia

Guam
Marshall Islands

Northern Mariana
Islands

Palau
Puerto Rico
Virgin Islands

Other

Yes

No

Yes
No
Yes
No
Yes

No

Fair
Good
Excellent

Not Applicable / No
Answer Given

Yes

No

Yes

No

Required



16. Have you ever been convicted of, or received deferred
adjudication for, domestic violence involving a family member
including non-spouse partners?

Local, Code: 1650302802328 , Type: Single Answer

17. Have you ever been convicted of, or received deferred
adjudication for, official oppression?

Local, Code: 1650302802370, Type: Single Answer

18. Do you have a requirement to register as a sex-offender?
Local, Code: 1650302802371 , Type: Single Answer

19. Have you ever been arrested for any felony, domestic violence
involving a family member or non-spouse partner, official oppression,
and/or an offense that would require sex-offender registration?

Local, Code: 1650302802372, Type: Single Answer

20. Do you have any outstanding warrants?
Local, Code: 1650302802373, Type: Single Answer

21. Are you or any immediate member of your family (to include, but
not limited to your parent, brother, sister, spouse, or child) related to
any TJJD youth?

Local, Code: 1650302802374 , Type: Single Answer

22. Are you now or have you ever been involved in a romantic or
spousal relationship with a TJJD youth? This includes but is not
limited to dating, ceremonial or common-law marriage, living together
or having a child together.

Local, Code: 1650302802375 , Type: Single Answer

23. Do you have a current business association with a TJJD youth or
an immediate family member of a TJJD youth?

Local, Code: 1650302802376 , Type: Single Answer

24. If you answered “ Yes ” to question 21, 22, or 23, did you
complete the Employment Application Supplement form (HR-003)?

Local, Code: 1650302802377 , Type: Single Answer

25. Do you have a High School diploma or equivalent?
Local, Code: 1650302802379, Type: Single Answer

26. Do you have two years of full-time wage earning experience

that may include any of the following: dispatch, telephone, police,
and/or emergency management communications work; providing
administrative support or technical program support, general office or
clerical experience; investigative or law enforcement work.

Local, Code: 1650302802380 , Type: Single Answer

27. Do you have experience in a law enforcement environment?
Local, Code: 1650302802381 , Type: Single Answer

28. Do you experience in dispatch or emergency management
communications?

Local, Code: 1650302802382 , Type: Single Answer

This requisition uses 14 of the 14 questions from the corresponding prescreening model.

Yes

No

Yes

No

Yes
No
Yes

No

Yes
No
Yes

No

Yes

No

Yes

No

Yes

No

Yes
No
Yes

No

Yes
No
Yes

No

Required

Required

Required

Required

Required

Required

Required



